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Requirements:  

¶ Working internet connection. (Does not have to be in school.) 

¶ A Microsoft Windows based laptop/desktop with any version of Microsoft Outlook installed. 

(Demo using Windows Vista and Microsoft Office 2007.) 

 

1. Go to Start->Control Panel-> Classic View->Mail. 

 
 

2. Click Show Profilesé 
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3. Make sure Prompt for a profile to be used is checked. Click Addé 

 
 

4. Give the profile a name. (e.g: NTU) Click OK. 
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5. Check Manually configure server settings or additional server types. Click Next. 

 
  

6. Select Microsoft Exchange. Click Next. 
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7. Key in mail21 in Microsoft Exchange server and key in your NTU network User 

Name in User Name. Click on More Settingsé 

 
  

8. If you see this dialog box, click OK. 
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9. If you see this window, click Cancel. 

 
 

10. The following window should appear. Click on the connection tab and check on 

Connect to Microsoft Exchange using HTTP. Click on Exchange Proxy Settingsé 
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11. Under Use this URL to connect to my proxy server for Exchange, key in 

webmail.ntu.edu.sg. Check On all checkboxes. Under Only connect to proxy servers 

that have this principal name in their certificate, key in msstd:webmail.ntu.edu.sg. For 

Proxy authentication setting, select Basic Authentication. Click OK. 

 
 

12. Click OK. 
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13. Click on Check Name. 

 
 

14. Key in your User Name in the form of student\username follow by your password. 

Click OK. 
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15. You should now see this window with the full server name and your name. Click Next. 

 
 

16. Click Finish. 

 
 


